
LOGGING INTO THE STUDENT PORTAL 

1. Open your browser eg Google Chrome/ Firefox, Edge, or Safari 

2. Search for student.umu.ac.ug. The Login page will open as below. 

 

3. Enter your student Number for example; 2100500559 (If you don’t have one, kindly ask ICT 

for help) 

Password: (Your student number) 2100500559 

 

4. Enter your full name to proceed.  

Make sure your names are arranged as they are on your academic documents. 

 

 
 

 

 
5. Confirm your information. Ensure that all your names appear with the correct spelling. 

Confirm that the registration number appearing is correct and that the correct gender has been 
allocated. If all the information is correct, click “Yes” to proceed.   



 

 

6. Set a new password. At this point ypu are free to set your password to your preference. Then 
click “Change Password” to change your password. 

 

 
 After successfully changing the password, you will receive the following message. 

 



 
 

 

Log in with the new password. After changing the password, you can proceed to log in to the system with 

the new password. 

 

7. Enrollment. After logging, you will be asked to enroll as shown below. 

 

 
 

 You will select your Enrolment status and the year of study and then click “Enroll” to proceed. 

 

 

 



8. Verify Contact Information. Enter your student email address and your phone number, and then click 

“Update” to continue. 

 

 
 

After that the page will open. 

 

 

NOTE: 

 

The student portal is for you to generate your payment reference and  to view results.



 



 

You will be asked to create a password. 

Please create a password and re-enter password to confirm it. 

Then click change password. 

When you successfully change the password, you should be able to see this screen 
 

Kindly take note of your password. 



Then click ok to login again with your new password. 

When you login again, you will see this screen 

 

Click on every correct green button to continue. 

The click on the submit button. 

The system will then ask you to enroll 



Kindly go ahead and enroll 

It is important for you to activate whatsapp for your student portal. 
 

Click on proceed to set and follow the instructions to set up whatsapp for your student portal. 

When you finish that, you should be able to see the screen below 

 

If you have reached this stage, then you have successfully activated your student portal. 



 


